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CUSTOMER SATISFACTION PROGRAM 23B11

CERTAIN 2022 MODEL YEAR EXPEDITION AND F-150 BEV VEHICLES —
INSTRUMENT PANEL RUBBER MAT REPLACEMENT

SERVICE PROCEDURE

1. Replace the rubber mat located on the upper portion of the Instrument Panel. See Figure 1.
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FIGURE 1

IMPORTANT NOTE: Federal law prohibits selling motor vehicle parts or components that are
under safety, compliance, or emissions recall. Unless a part is requested to be returned to Ford,
all parts replaced under this FSA must be scrapped in accordance with all applicable local, state
and federal environmental protection and hazardous material regulations. Refer to the Parts
Retention, Return, & Scrapping section of the FSA dealer bulletin for further information.
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