For Vehicles:
Select 2022 Ford F-150 with Extended Range Option with included Ford Charge Station Pro

Subject: FORD F-150 LIGHTNING / FORD CHARGE STATION PRO EARLY DELIVERY PROGRAM

To help customers prepare for the delivery of their F-150 Lightning with extended range battery and included Ford
Charge Station Pro, Ford Motor Company of Canada Limited offered order-holders of eligible F-150 Lightning trucks
(“Eligible Vehicles”) with approaching delivery dates the option to request early delivery of the Ford Charge Station Pro.

Acknowledgement

Option1: [ ]
You understand and agree to the following:

e You took the steps provided in the owner email to have the Ford Charge Station Pro shipped to you prior to
your purchase of the F150 Lightning from your Dealer. You understand the Ford Charge Station Pro is not
included at delivery of your Vehicle.

e If you cancel or do not complete the purchase of your Vehicle for any reason or return your Vehicle for any
reason, you agree to pay $1,699.95 to Ford of Canada for the Ford Charge Station Pro OR return the Ford Charge
Station Pro in saleable condition with original unopened packaging via the return process and in the‘tlmeframe
designated by Ford of Canada.

¢ If you need assistance, please contact P

e Ford of Canada EV Headquarters at 1-888-337-9001 or email us at support@fordchargi ng ca

Option 2: [ ]

You did not take the steps to have the Ford Charge Station Pro shipped to you prior to delivery.

You understand and agree to the following for Ford of Canada to ship your Ford Charge Station Pro to you:

e Ford Charging HQ will contact you to verify your shipping address and may discuss installation services

e If Ford Charging HQ is unable to connect with you within 10 business days, Ford Charging HQ will ship
the Ford Charge Station Pro to the vehicle sold-to address as reported by your Dealer.

e You agree to contact Ford Charging HQ at 1-888-337-9001 or support@fordcharging.ca to conflrm
and/or update your shipping address if different than this sold-to address.

e If you cancel or do not complete the purchase of your Vehicle for any reason or return your Vehicle for
any reason, you agree to pay $1,699.95 to Ford of Canada for the Ford Charge Station Pro OR return the
Ford Charge Station Pro in saleable condition with original unopened packaging via the return process
and in the timeframe designated by Ford of Canada.

Customer Signature Date

See the Ford Privacy Policy on Ford.ca




