
 

• Clearly state what branch of BluePilot you are on. 
• Take pictures of your menu (especially the bluepilot menus) or type out all of the 

values. 
• Upload logs: 

o Make sure your device is on wifi, and the car is not started or in accessory 
mode 

o Login to the comma connect portal at connect.comma.ai 
o Click on the drive that is known to have a problem 

o  
o Click on the “Files” button 



o  
o To the right of “All logs” click on “upload xx logs” where xx is a number 

o  
§ Click on “view upload queue” to ensure all of the logs are transferring.  



o Click oK of the pop up menu to make it disappear, and then click on the 
“more info” button 

o  
o Toggle the “public access” button and then use “share this route” to send the 

route to ajzride on discord. 



o  


